Ryan P. Taylor

P— Director - Regulatory NH
770 Elm Street

Fair,
P 0 nt Manchester, NH 03101

communications

BY HAND DELIVERY AND
ELECTRONIC MAIL

May 2, 2014

Ms. Debra A. Howland

Executive Director & Secretary

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, New Hampshire 03301

DT 14-102; William G. Whalen Complaint Against FairPoint Communications, Inc.

— Rate Increase Dispute; Supplemental Filing
CONFIDENTIAL MATERIAL ENCLOSED

Re:

Dear Ms. Howland:

Northern New England Telephone Operations LL.C d/b/a FairPoint Communications — NNE
(“FairPoint”) hereby makes a supplemental filing in DT 14-102,

Through the course of reviewing this complaint, it has come to FairPoint’s attention that one of the two
purported (2) residential lines in the instant dispute is being used for business purposes.

The attached Exhibit 3 is information taken from the web site www.thetopiary@.com. FairPoint believes
this to be an issue that will be raised in this proceeding.

Enclosed are an original and six (6) copies each of a Confidential version of Exhibit 3, and one (1)
redacted copy, pursuant to Rule Puc 203.02(a)(1).

Certain portions of the Exhibit are marked as confidential and are redacted as such. This material
qualifies for protection in accordance with Rules Puc 201.04(a)(2), 201.04(a)(6), 201.06(a)(6) and

201.07,

Sincerely,
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Ryan P. Taylor



Ryan P. Taylor

Director - Regulatory NH
770 Elm Street
Manchester, NH 03101

Enclosures

cc: Electronic Service List



